Part 573 Report Date: July 7, 1999
MANUFACTURER: PACCAR, Inc.

MANUFACTURER CONTACT: M. Kenneth R. Brownsteln, Senior Counsel

FAX: (425) 468.8228 |

SURJECT: 95 Paccar 1998-1999 Kenworth T600, T$09, T2000, and W900.model vehicies -
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additional comments or concems. .

As stated in Part 573.6, submission of the first of six consecutive quarterly statua reports is
required within one month after the close of the calendar quarter in which notification to
purchasers occurs. As stated in your report, owner polification is expected to begin during
August 1999. Therefore, the first quarterly repart will be due by October 30, 1999,

Ifyau have any questions, please call; ’

Patricia Wallace, Recall Anatyst or Jonathan White, Chief
on (202) 366-5227 or by FAX (202) 366-7882
Recall Analysiy Division



Mr. Kenneth R. Brownstsin NSALlpaw
Senior Counsel V-8l
PACCAR Inc

P.D, Box 1518

Bellovue, WA 58009 o 2o @

Dear Mr. Brownstein:

After review of the file concerning this recall, it appesrs that an acknowledgment letter was
never sent 1o you. Please accept our apologies for this oversight.

We have reviewsd PACCAR, Inc.’s (PACCAR) Defect Infcemation Report dated July 7, 1999,
submitted in accordance with 49 CFR Part 573, "Defect and Noncompliance Reporte.”" This recall
involves 95 Paccar 1998 and 1999 Kenworth T600, T800, T2000, and W30 model vehicles
manufactured from December 1, 1998 through June 30, 1999; and 177 1998 and 1999 Peterbilt
357,377, 378, 379, and 385 model vehicles manufactured from December 1, 1998 through June
24, 1999, The engines can stall because of zoftware problems, increasing steeting effort. The
assigned Identification Number for this recall is 99V-181 (Kenworth Recall No.
99KWI/Peterbilt Recall No. 799-C).

Recall Communications

Communications pertaining to safety recallz and issued by Pacear to more than ore disttibutor,
dealer, purchaser, or owner ars to be submitted to this office within 5 days of issnance as
described under 49 CFR Part 573.5(cX9). Where this inforration is sent over a period time, the
communications are to be submitted within 5 days from the date the communications werc first
sent, and furnish the date, or range of dates, each communication was issucd. This includes
information tranemitted by computer, telefax, or other electronic means; and indtial or interim
communications. All copies are to be in readable form and a written transcript should be provided
for each non-written communication. Also, if the communicaiion was not nationally and
uniformly distributed, then identify the criteria nsed for the distribution.

Manufacturer Communications

Part 573.8, “Notices, Bulletins and Other Communications,” requires that svery raotor vehicle or
motor vehicle equipment manufacturer shall furmish a copy of all notices, bulletins, and other
communications (including warramty and policy extension communigues and product
Improvement bulletins) o manufacturers, distributors, dealers, or purchasers, reganding any
gefact in its vehicle or items of eguiptment (including any failure or malfunction beyond normal
detetioration in use, any fallure of performance, or any flaw or unintended deviation from design
specifications), whether or not such defect s safety related, These nolices or communicaiions
are to be submitted, regardless of the media used to transmit the information. Where
comriunications are made orally or electronically, provide a transcript. In afl other cases, provide
the information in the media form used to transmit the information. On a case by case basis, we
Ay require written transcripts of this material as well. Copies are to be submitted monthly, not
more than 5 working days after the end of each month.
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If you have any questions, please contact Mrs. Pat Wallace at (202) 366-5232 or fax at (202)
366-7882.

Sincercly,

Jomathan . White, Chief
Recall Analyzis Division
Office of Defects Investigation
Safety Assurance




